
 
DIVISION OF REGULATION AND LICENSURE 
3418 Knipp Drive, P.O. Box 570 
Jefferson City, Missouri 65102-0570 
Telephone:  573/751-8535 
FAX: 573/522-1473 
 
Generous, Teresa, Director 
Russler, Teresa, Administrative Secretary  
Serra, Jeanne, Deputy Director 
Bexten, Joyce, Administrative Office Support Assistant 
 
UNIT ADDRESSES AND FAX:  NUMBERS ARE THE SAME AS DIVISION UNLESS NOTED 
OTHERWISE 
 

Fiscal Unit 
Telephone:  573/526-9747 
FAX:  573/751-6484 

  
Schmutzler, Cindy, Chief 
Blair, Cindy, Administrative Office Support Assistant 
Anderson, Becky, Accountant II 
Gerling, Jodi, Management Analyst Specialist I 
Schnieders, Craig, Fiscal and Administrative Manager 
Tellman, Colette, Management Analyst Specialist II 
Wells, Debra, Accounting Specialist III 

 
Board of Nursing Home Administrators 
Telephone:  573/751-3511 
FAX:  573/526-4314 
 
Love, Diana, Staff Liaison to Board of Nursing Home Administrators 
Griffin, Samantha, Senior Office Support Assistant 
Shannon, Randy, Senior Office Support Assistant 
 
Certificate of Need Program 
 Health Facilities Review Committee 
1500 Southridge, Suite 202 
Jefferson City, Missouri 65109 
Telephone:  573/751-6403 
FAX:  573/751-7894 
 
Piper, Thomas R., Director 
Henry, Michael, Project Specialist 
Schuessler, Donna, Health Planning Specialist 



Family Care Safety Registry 
912 Wildwood Drive 
Telephone:  573/526-1974 
Toll-Free:  866/422-6872 
FAX: 573/522-6981 
 
Madore, Melanie, Chief 
Payne, Lisa, Administrative Office Support Assistant 
Abbott, Jane, Health Program Representative II 
Carver, Cindy, Health Program Representative II 
Crafton, Kimberly, Health Program Representative II 
Dill, Tracy, Health Program Representative I 
Flaugher, Mary, Health Program Representative II 
Goldammer, Eugena, Office Support Assistant 
Hackmann, Douglas, Health Program Representative II 
Kampeter, Ashley, Typist 
Linnenbrink, Kathy, Project Spec 
Luebbering, Kathy, Health Program Representative II 
Mebruer, Brandon, Typist 
Miller, Susan, Typist 
Montgomery, Carrie, Office Support Assistant 
Nelson, Patricia, Project Spec 
Nichols, Catherine, Office Support Assistant 
Nugert, Teri, Health Program Representative II 
Robinson, Kathy, Health Program Representative II 
Sapanas, Steve, Project Specialist 
Schulte, Nancy, Project Specialist 
Sherman, Angela, Office Support Assistant 
Sipes, Teala, Health Program Representative II 
Sommerer, Abby, Typist 
Sommerer, Jane, Typist 
Stanton, Brian, Project Specialist 
Strope, Simon, Typist 
Taube, Jennifer, Health Program Representative III 
Tynes, Debbie, Office Support Assistant 
Wagner, Peggy, Health Program Representative II 
Wieberg, Sue, Health Program Representative II 
Witte, Sandy, Health Program Representative II 
 



SECTION FOR CHILD CARE REGULATION 
323 Veterans Lane, P.O. Box 570 
Jefferson City, Missouri   65102-0570 
Telephone:  573/751-2450 
FAX: 573/526-5345 

 
Quick, Kathy, Administrator 
Opehem, Hope James, Administrative Office Support Assistant 
Buersmeyer, Lucy, Project Specialist 
Cole, Lynn, Health and Senior Services Manager 
Dowd, Kimberly, Health Program Representative II 
Green, Jan, Child Care Facility Specialist II 
Green, Kathy, Child Care Facility Specialist II 
Harvey, Tanya, Child Care Facility Specialist II 
Hoffman, Nancy, Project Specialist 
Ivy, Lisa, Child Care Facility Specialist II 
Lineback, Gail, Typist 
Luebbering, Tami, Office Support Assistant  
McCoy, Valerie, Child Care Facility Specialist II 
McKinney, Tara, Health Program Representative I 
McIsaac, Nancy, Child Care Facility Specialist III 
Oesterly, Angela, Child Care Facility Specialist II 
Phillips, Tim, Child Care Facility Specialist II 
Porting, Sue, Health and Senior Services Manager 
Spears, Marilyn, Child Care Facility Specialist II 
Sprenger, Kimberley, Health and Senior Services Manager 
Surface, Linda, Project Specialist 
Tordoff, Angela, Senior Office Support Assistant 
Vincent, Christi, Child Care Facility Specialist II 
White, Susan, Coordinator of Children’s Programs 
 
FIELD EMPLOYEES ARE LISTED UNDER DISTRICT OFFICES  



SECTION FOR HEALTH STANDARDS AND LICENSURE 
1617 Southridge Drive, P.O. Box 570 
Jefferson City, Missouri   65102-0570 
Telephone:  573/526-1864 
FAX: 573/522-9712 
 
Linneman, Dean, Administrator 
Arnel, Donna, Human Resources Manager 
Reinkemeyer, Amy, Administrative Office Support Assistant 
 

Bureau of Narcotics and Dangerous Drugs 
323 Veterans Lane, P.O. Box 570 
Jefferson City, Missouri   65102-0570 
Telephone:  573/751-6321 
FAX: 573/526-2569 
 
Boeger, Michael, Interim Chief 
Cooper, Nicola, Administrative Office Support Assistant 
Cortvrient, Stephanie, Administrative Office Support Assistant 
Hall, Christina, Office Support Assistant 
McCann, Susan, Project Specialist 
McClary, Hubert, Pharmacist 
Moore, Dennis, Investigator II  
Schurman, Richard, Investigator II 
Wright, Randall, Investigator II 
 
FIELD EMPLOYEES ARE LISTED UNDER DISTRICT OFFICES 
 
Bureau of Health Services Regulation 
1617 Southridge Drive, P.O. Box 570 
Jefferson City, Missouri   65102-0570 
Telephone:  573/751-6303 
FAX: 573/526-3621 
 
Schulte, Roxanne, Administrative Office Support Assistant  
Althen, Eugenia, RD, Health Facilities Consultant  
Bundy, Jalaine, Senior Office Support Assistant 
Cummins, Todd, Health Facilities Consultant  
Dake, Stephanie, Senior Office Support Assistant 
DeClue, Michael, Health Facilities Nursing Consultant 
Dodds, James, Health Facilities Consultant  
Gailey, David, RS, Health Facilities Consultant  
Green, Debra, Health Facilities Nursing Consultant 
Henson, Linda, Health Facilities Nursing Consultant 
Hollandsworth, Jason, Health Facilities Nursing Consultant 
James, Melanie, Health Facilities Nursing Consultant 
Jordan, Alice, Health Facilities Nursing Consultant 
Kliethermes, Mary (Liz), Health Facilities Nursing Consultant 
Knoske, Melissa, Health Facilities Nursing Consultant 
Kolb, Carla, Office Support Assistant 
Lee, Michelle, Health Facilities Nursing Consultant 
Lowrie, Donya, Health Facilities Nursing Consultant 
Maine, Karen, Health Facilities Nursing Consultant 
Nelson, Annie, RD, Health Facilities Consultant  
Parsons, Constance, Health Facilities Consultant  
Pendleton, Diana, Health Facilities Nursing Consultant 
Pritchard, Thomas, Health Facilities Consultant  
Raithel, Sharon, Health Facilities Nursing Consultant 
Reasoner, Vicky, Health Facilities Nursing Consultant 
Reitz, Hollis, Health Facilities Nursing Consultant 



Rex, Beverly, Health Care Regulatory Supervisor 
Sutherland, Elizabeth, Health Facilities Nursing Consultant 
Wenkel, Terry, RS, Health Care Regulatory Supervisor 
Young, Donna, Health Facilities Nursing Consultant 

 
Radiological Health Services 
Telephone:  573/751-6083 
 
Langston, John, Health Care Regulatory Supervisor 
Roark, Tracy, Senior Office Support Assistant 
Arnold, Charles, Health Facilities Consultant 
Coulter, Lyle, Health Facilities Consultant  
Erman, Robert, Health Facilities Consultant  
Franklin, Gary, Health Facilities Consultant  
Wolfe, LaDonna, Health Facilities Consultant 
 
Clinical Laboratory Improvement Amendments (CLIA) 
Telephone:  573/751-6318 
 
Nugent, Bill, Health Care Regulatory Supervisor 
Dooley, Sara, Senior Office Support Assistant 
Case, Elizabeth, Health Facilities Consultant  
Hagner, Dinah, Health Facilities Consultant  
Howard, Steven, Health Facilities Consultant  
Strifler, Vivian, Health Facilities Nursing Consultant 
Summers, Verla, Health Program Representative II 
Tarka, Donna, Health Facilities Consultant  
Truby Bisges, Carole, Health Facilities Consultant  
 

Emergency Medical Services, Bureau of 
1617 Southridge Drive, P.O. Box 570 
Jefferson City, Missouri   65102-0570 
Telephone:  573/751-6356 
FAX: 573/751-6348 
 
Natsch, Greg, Chief 
Evans, Jennifer, Administrative Office Support Assistant 
Adkison, Paula, Health Facilities Nursing Consultant 
Gastler, Shirley, EMS Inspector I 
Hyman, Jody, EMS Inspector I 
Williams, Tracy, Senior Office Support Assistant 
 
FIELD EMPLOYEES ARE LISTED UNDER REGIONAL OFFICES 
 



Home Care and Rehabilitative Standards, Bureau of 
1617 Southridge Drive, P.O. Box 570 
Jefferson City, Missouri   65102-0570 
Telephone:  573/751-6336 
FAX: 573/751-6315 
 
Coots Lisa, Chief 
Atkinson, David, Administrative Office Support Assistant 
Dewert, Fern, Health Facilities Nursing Consultant 
Gavan, Rebecca, Health Facilities Nursing Consultant 
Green, Debbie, Office Support Assistant 
Lueckenotto, Arline, Typist 
Morris, Judith, Health Facilities Nursing Consultant 
Pappas, Cheryl, Health Facilities Nursing Consultant 
Quick, Bonnie, Health Facilities Nursing Consultant 
Rackers, Joyce, Health and Senior Services Manager 
Roling, Wanda, Health Facilities Nursing Consultant 
Siebert, Deborah, Health Program Representative II 
Wagner, Geraldine, Health Facilities Nursing Consultant 



SECTION FOR LONG TERM CARE REGULATION 
3418 Knipp Drive 
Jefferson City, Missouri 65109 
Telephone:  573/526-8524 
FAX: 573/751-8493 
 
Younger, Matthew, Administrator 
McCarty, Mary Lou, Office Support Assistant 
 
 

Central Files 
Telephone:  573/526-3050 
 
Goff, Penny, Health Program Representative III 
Betts, Karen, Office Support Assistant 
Hartman, Karen, Special Assistant Professional 
Lauer, Vivian, Senior Office Support Assistant 

 
Registry and Review Unit 
Telephone:  573/526-8529 
 
Beeson, Danette, Health and Senior Services Manager 
 

Health Education Unit 
Telephone:  573/526-8528 
 
Fennewald, Sharon, Administrative Office Support Assistant 
Fuller, Tina, Senior Office Support Assistant 
Hart, Sarah, Senior Office Support Assistant 
Linhardt, Sandra, Senior Office Support Assistant 
Long, Anna, Health Program Representative I 
Williams, Mary, Senior Office Support Assistant  
 
Central Office Medical Review Unit (COMRU) 
Telephone:  573/526-8609 
 
Ott, Amanda, Facility Advisory Nurse III 
Seaton, Brenda, Administrative Office Support Assistant 
Eller, Mary, Nurse Consultant 
Howser, Jessie, Office Support Assistant 
King, Brenda, Senior Office Support Assistant  
 

Survey and Compliance Unit 
Telephone:  573/526-8523 
 
Koebel, William, Health and Senior Services Manager 
Hutchison, Heather, Senior Office Support Assistant 
Hollifield, Linda, Facility Advisory Nurse III 
Jury, Rick, Facility Surveyor III 
Lewis, Alexandria, Facility Surveyor III 
Morts, Laura, Facility Advisory Nurse III 
Sluyter, Kathy, Facility Advisory Nurse III 
Stubblefield, Charlotte, Facility Surveyor III 
Wolfe, Kathryn, Facility Surveyor III 

 
FIELD EMPLOYEES ARE LISTED UNDER REGIONAL OFFICES 



Intermediate Care Facility/Mental Retardation 
Telephone:  573/526-8610 
 
Gates, Sandra, Health and Senior Services Manager 
Pemberton, Trisha, Senior Office Support Assistant 
Deeken, Katherine, Facility Surveyor II 
King, Rick, Facility Surveyor II 
Lueckenotte, Terri, Facility Advisory Nurse II 
Prenger, Diana, Facility Surveyor II 

 
Quality Assurance Unit 
Telephone:  573/526-5874 
 
Walkenhorst, Terry, Chief 
Brundick, Joan, Facility Advisory Nurse III 
Hollandsworth, Jenny, Facility Advisory Nurse III 
Luebbering, Kristi, Facility Advisory Nurse III 
Mueller, Denise, Health Program Representative III 
Steward, Toni, Facility Advisory Nurse III 
Sumpter, Mary, Facility Advisory Nurse III 
 

 
FIELD EMPLOYEES ARE LISTED UNDER REGIONAL OFFICES 
 
Licensure and Certification Unit 
Telephone:  573/526-8506 
 
Niekamp, Tracy, Chief 
Bruce, Emily, Senior Office Support Assistant 
Gilmore, Lynn, Senior Auditor 
Helton, Lisa, Senior Office Support Assistant 
Hoormann, Linda, Senior Office Support Assistant 
Otto, Karen, Health Program Representative I 
Roshi, Modesta, Senior Auditor  
Thompson, Becky, Health Program Representative II 
Toenies, William, Project Specialist 
West, Margaret, Secretary 

 
FIELD EMPLOYEES ARE LISTED UNDER REGIONAL OFFICES 

 
Accounting Unit 
Telephone:  573/526-8551 
 
Thurston, Louann, Accounting Specialist II 
Washabaugh, James, Accounting Specialist III 



Planning and Development Unit 
Telephone:  573/526-8524 
 
Plaster, Samuel, Chief 
Edwards, Diane, Administrative Office Support Assistant 
Adrian, Hellen, Facility Advisory Nurse III 
Bartlett, Linton, Planner II 
McKee, Sally, Health Program Representative II 
Samson, Janet, Typist 
Turnbull, Anita, Facility Advisory Nurse III 

 
Policy Unit 
Telephone:  573/526-8520 
 
Smith, Larry, Health and Senior Services Manager 
Baker, Amanda, Senior Office Support Assistant 
Grover-Slattery, Carmen, Facility Surveyor III 
Long, Stephanie, Facility Advisory Nurse III 

 
Operations Unit 
Telephone:  573/526-8570 
 
Williamson, Shelly, Chief 
Graham, Phyllis, Project Specialist 

 
FIELD EMPLOYEES ARE LISTED UNDER REGIONAL OFFICES 

 
Engineering Consultation Unit 
Telephone:  573/526-8515 
FAX: 573/526-8797 
 
Cleeton, Tracy, Health Facility Consultant 
East, David, Design Engineer I 
Scott, Wes, Consulting Engineer 
Smith, Dennis, Engineer 

 
 


