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h
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f
M

ed
icare,

M
ed

icaid
an

d
V

eteran
s

B
en

efits in
M

isso
u

ri
M

edicare, M
edicaid &

 V
eterans

B
enefits are com

plicated
program

s.  W
hen you have a

question about either program
,

half of the battle is finding
som

eone w
ho can give you an
answ

er.

T
he M

issouri
D

epartm
ent of

H
ealth and Senior

Services provides
this helpful guide to

aid you in your
search.

1. K
eep a record of the healthcare

services and products you receive,
including nam

es, dates and places.

2. R
eview

 your M
edicare or M

edicaid
sum

m
ary notices to see if they m

atch
your record.  If the sum

m
ary inform

ation
doesn’t look right:

A
. C

all the health care provider.

B
. If you aren’t satisfied w

ith the
provider’s response, call the
“carrier” or “fiscal interm

ediary”
listed on your sum

m
ary notice.

C
. If you still aren’t satisfied w

ith
the response, call either the:

S
O

R
T

 program
 (M

issouri’s
program

 to fight M
edicare/

M
edicaid fraud):

1-888-515-6565
or

D
epartm

ent of H
ealth &

H
um

an S
ervices (federal

agency that overseas
M

edicare and M
edicaid):

1-800-H
H

S
-T

IP
S

(1-800-447-8477)

Vo
lu

n
teer O

p
p

o
rtu

n
ities:

L
o

n
g

-Term
 C

are O
m

b
u

d
sm

an
1-800-309-3282

B
e an om

budsm
an for long-term

 care
residents in your com

m
unity.  A

dvocate
for high quality of life and the rights of
residents.  T

hree to four hours per
w

eek.
C

L
A

IM
(C

om
m

unity Leaders A
ssisting

the insured of M
issouri)

1-800-390-3330
B

e a M
edicare C

LA
IM

 counselor.  G
ive

one-on-one help to people in your
com

m
unity so they can understand

their M
edicare coverage and claim

s.
Tw

o or m
ore hours per m

onth.

S
O

R
T

(S
eniors O

rganized to R
estore Trust)

1-888-515-6565
B

e a M
edicare S

O
R

T
 and fraud/abuse

counselor.  G
ive one-on-one help to

people in your com
m

unity.  Tw
o or m

ore
hours per m

onth.

F
or hearing and speech im

paired, call
R

E
LA

Y
 M

IS
S

O
U

R
I:

Text Telephone: 1-800-735-2966
V

oice: 1-800-735-2466

H
o

w
 Yo

u
 C

an
 H

elp
 S

to
p

M
ed

icare an
d

 M
ed

icaid
F

rau
d

T
his brochure w

as funded in part by a grant from
the A

dm
inistration on A

ging, D
epartm

ent of H
ealth

and H
um

an Services to the M
issouri L

ong-Term
C

are O
m

budsm
an Program

.
**A

n E
qual O

pportunity/A
ffirm

ative A
ction

E
m

ployer**
A

ll Services Provided on a N
ondiscrim

inatory B
asis

Train
in

g
 an

d
 su

p
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n
availab

le in
 all p

ro
g

ram
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Q
uestions about general V

eterans
B

enefits
F

ederal V
eterans A

dm
inistration

1-877-222-V
E

T
S(1-877-222-8387)

Q
uestions about V

eterans
A

dm
inistration H

ealth B
enefits

F
ederal V

A
 H

ealth B
enefits Service

C
enter

1-866-V
E

T-IN
F

O
 (1-866-838-4636)

Q
uestions about V

A
 eligibility &

assistance in obtaining &
 com

pleting
necessary form

s
M

issouri V
eterans C

om
m

ission

1-800-235-5503
Inform

ation about services for
seniors or adults w

ith disabilities in
M

issouri

M
issouri D

epartm
ent of H

ealth &
Senior Services toll-free Inform

ation
L

ine

1-800-392-0210
R

eports of abuse, neglect or
exploitation of seniors or adults w

ith
disabilities

M
issouri D

epartm
ent of H

ealth &
Senior Services E

lderly A
buse/

N
eglect H

otline

1-800-726-7390
C

om
plaints about an insurance

com
pany, agent or agency

M
issouri D

epartm
ent of Insurance

1-800-392-2161
Q

uestions about m
y M

edicaid claim
M

issouri D
ivision of M

edical
Services

1-800-235-5503   A
sk for your local

 county office phone num
ber

Q
uestions about M

edicaid coverage
in general

M
issouri D

epartm
ent of Social

Services
F

am
ily Support D

ivision

1-800-347-1016
C

om
plaints w

hen a hospital denies
m

e adm
ission or w

ants m
e to leave

before I’m
 ready

M
issouri Q

uality Im
provem

ent
O

rganization - P
rim

aris

1-800-347-1016
C

om
plaints about the quality of care

provided by M
edicare-reim

bursed
service provider (in hospital or
M

edicare skilled nursing unit)

M
issouri Q

uality Im
provem

ent
O

rganization - P
rim

aris

1-800-633-4227
D

octors w
ho participate in M

edicare
M

edicare carrier

C
arrier:  P

hone num
ber on the

M
edicare Sum

m
ary N

otice
C

L
A

IM
:  1-800-390-3330

C
M

S:  1-800-633-4227

Q
uestions about general M

edicare
coverage, P

art D
 P

rescription D
rug

C
overage, or about m

y M
edicare

M
edicare carrier

C
L

A
IM

 (M
issouri’s free M

edicare
counseling program

)
C

enters for M
edicare and M

edicaid
Services (C

M
S)

1-800-772-1213
H

ow
 to get or replace a M

edicare C
ard

Social Security A
dm

inistration

1-800-827-1000

w
w

w
.m

vc.dps.m
o.gov

H
o

w
 to

 G
et A

n
sw

ers
Q

u
estio

n
 o

r C
o

m
p

lain
t

W
h

ere th
e A

n
sw

ers A
re

C
enters for M

edicare and M
edicaid.................................w

w
w

.cm
s.hhs.gov

O
fficial U

.S. governm
ent M

edicare w
ebsite.....................w

w
w

.m
edicare.gov
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